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Summary
· Overall, 11 years of IT experience with 8 years of experience as RPA Developer.
· Experienced in building RPA (Robotics Process Automation) solutions using UiPath & Power Automate.
· Implemented end to end automation solutions as per requirements which involves Analysis, designing, development, testing, deployment of automation.
· Developed robotic bots using RE framework.
· Experienced in Determining RPA best practices and suggests how to improve current quality processes, standards, and practices.
· Utilized data analytics tools to identify inefficiencies and patterns, driving informed decisions for process optimization and improving throughput and accuracy in automated tasks.
· Has good understanding and integrating different applications like Salesforce, Benefit Portals and other applications with UiPath.
· Used UiPath Orchestrator for deployment, monitoring and managing Robots.
· Experience in staging and deploying the automation solution into test and live environments.
· Hands on Experience in creating PDD (Process Definition Document).
· Good exposure in using various testing tools that includes Selenium and Sauce Labs for the automation of regression testing.
· Good understanding of Software Development Life Cycle (SDLC) and Defect Life Cycle.
· Testing experience on salesforce CRM modules that includes sales and service cloud with focus on lead management, contact management, account management, customer portal and case management.
· Implemented scalable cloud-based RPA architectures for automating high-volume, repetitive tasks, ensuring robust performance and high availability.
· Good understanding of salesforce core concepts that include Objects, Lookup, Master Detail, Record Types, roll up summary, validation rules, workflow rules, email alerts and triggers.
· Testing experience of salesforce multi browser validation using Selenium, TestNG and Sauce Labs Good Exposure using tools like QA Complete to manage, plan, organize and execute all test cases.
· Experience in  automating applications in Citrix, and Mainframe.  
· Used tools like JIRA and Service Now for defect tracking and for interaction with Developers for resolution of issues.
· Good Understanding of Test Frameworks that include Junit and TestNG.
· Experience in Agile Process (SCRUM) by collaborating with Dev and QA team to make requirements are properly analyzed.
· Excellent Communication and Collaboration skills to make sure things are done till the finish line.




Skills
	· UiPath
· Selenium
· Java
· Vb.net (Basics)
· GIT
· Jira
	· QA complete
· Sauce labs
· Automation design
· Technical Support
· Automation







Education and Training
Master’s degree: Computer Science, 12/2016 
Silicon Valley University - San Jose, CA
Bachelor of Science: Computer Science, 06/2012 
CSJM University – India

CERTIFICATIONS:

· Automation Anywhere Certified Advanced RPA Professional A360
· Automation Anywhere Certified Advanced RPA Professional (V.10 and V.11)
· Automation Anywhere Certified Master RPA Professional (V.11)
· Automation Anywhere Certified Master RPA Professional A360
· Automation Anywhere Advanced E- learning course.
· Certified RPA UI Path Developer 
· UiPath Certified Professional Automation Developer Associate Certification
· Certified PSM I


Experience
Lead RPA Developer, 09/2023 to Present
Intuit – Plano, TX

· Designed, Developed and Tested Bot Tasks using UiPath.
· Worked closely with the clients in setting up the UiPath Orchestrator and Demonstrated the processes for them to run.
· Developed and deployed RPA bots on cloud platforms (AWS Lambda, Azure Functions) to trigger automations in response to cloud events, improving agility and reducing time-to-market for business automation.
· Followed best practices for code deployment, reviews, and releases.
· Implemented process optimizations that resulted in significant cost savings by automating manual tasks and reducing the need for additional workforce resources.
· Assisted SMEs to track and trace Data related to the material movement in Power BI dashboards. 
· Utilized machine learning algorithms to continuously optimize automated processes by learning from historical data, reducing cycle times and improving task efficiency.
· Migrated UiPath Rpa Automations to Power Automate using the blueprints.
· Duplicated the code in Power Automate from UiPath. 
· Working with OCR, ICR, & Machine Learning for Designing the templates to read unstructured data. 
· Created and maintained bots using RPA tools such as UiPath, Automation Anywhere, and Blue Prism integrated with cloud services for seamless automation workflows.
· Experience Using Machine learning models to understand and Extract information from documents using document understanding activities.
· Experience using the human in the loop Concepts.
· Conducted Gap Analysis for As- Is Process flows migrating into Power Automate to better understand the mechanisms of existing systems. 
· Experience in fetching the Data from various sources like Orchestrator Queues, Dictionaries and Config files into the Web and Desktop Applications 
· Integrated AI-powered document processing capabilities (OCR + NLP) with RPA to automatically process and categorize invoices, contracts, and other documents, improving workflow efficiency.
· Experience in managing robot’s workloads using Orchestrator Queues. 
· Queried the SQL database using UiPath to fetch the daily Order count.
· Experience in writing store procedures in SQL for Que based traditional automations. 
· Experience in writing Sql queries to fetch the data from Data base. 
· Implemented Power Apps Role based security using SharePoint group and flow.
· Created Microsoft forms for sales order creation, Reading pdf docs.

Lead RPA Developer, 07/2021 to 08/2023
Toyota Commercial Finance – Coppell, TX
Responsibilities:
· Worked closely with business users in identifying and defining requirements and analyze them
· Analyze feasibility of existing process suitable for automation.
· Worked with Business Teams to create PDD (Process Definition Document).
· Solid design, coding, testing, deploying and maintaining robots using UiPath.
· Worked on logon to websites, searching in website, submitting, or updating records on website.
· Worked on Integrating Salesforce and UiPath.
· Used RE framework for developing Unattended robotic bots using UiPath to automate business process.
· Used Credential Manager and Orchestrator Assets for maintaining, securing and retrieving user credentials.
· Used UiPath automation elements such as Mouse, Keyboard and Attribute to automate sequence activities.
· Ensures reusable components are designed and developed where applicable.
· Implemented selectors for interacting with window and web browsers for continuous navigation of applications.
· Used Data Scraping method for extracting structured data from browser applications or documents into a CSV file or Excel Spread sheet.
· Used Excel automation for repetitive Excel data entry, appending and for comparing columns.
· Handled exceptions using Try-Catch activity.
· Handled Execution of project in UiPath Robot.
· Deployed process in UiPath Orchestrator and scheduled their execution.
· Implemented End to End Robotic Process Automation (RPA) using UiPath.
· Configured Bots and deploying processes and scheduled jobs in UiPath Orchestrator.
· Experience in staging and deploying automation solutions into test and live environments.
· Used UiPath Orchestrator for deployment, monitoring and management of UiPath Robot automation activity.
· Used GitHub for source code management and version control.
· Involved in code review and fine-tuning code for performance related issues.
· Worked with test teams during UAT phases to fix assigned bugs.
· Efficiently handled monitoring and troubleshooting studio environment through Orchestrator.
· Involved in Production Support.
· Maintained several RPA bots as batch processes on daily basis and ensure quality and high performance.



Sr. Rpa Developer, 04/2020 to 07/2021 
Nike – Portland, OR
· Tested programs and databases to identify issues and make necessary modifications.
· Pioneered new methods of code review to incorporate a wider range of voices.
· Discussed issues with team members to provide resolution and apply best practices.
· Updated old code bases to modern development standards, improving functionality.
· Designed, developed, and implemented software applications for websites based on analyzed requirements and understanding of industry technical standards.
· Developed real-time process monitoring and reporting tools for continuous tracking and performance analysis, enabling proactive optimization and reducing downtime.
· Led team of engineers to design and program robotic control systems for applications.
· Worked with mainframe, windows, web application and CITRIX automation end-to-end process automation using UiPath.
· Worked with OCR, ICR, and Machine learning for designing in UiPath studio.
· Worked with the UI team to design the appropriate icon and display for the screens.
·  Used UiPath Orchestrator for deployment, monitoring and management of UiPath Robot automation activity.
· Efficiently handled monitoring and troubleshooting the studio environment through Orchestrator.
· Lead the Teams Both On-shore and Off-shore Teams to ensure the deliverables are smoothly achieved on time.
· Created process model for windows-based application using UiPath and testing it in the inbuilt controller provided by UiPath Studio.
· Involved in code review and fine tuning the code for performance related issues.
· Maintaining several RPA bots as batch processes on daily basis and ensure quality and high performance to the internal and vendor applications of the organization.
· Working close with different teams in making changes in developed processes as per the technical design document (TDD) to meet the defined requirements.
· Used UiPath automation elements such as Mouse, Keyboard and Attribute to automate the desktop sequence activities.
· Implemented selectors for interacting with window and web browsers for continuous navigation of applications.
· Used Data Scraping method for extracting structured data from browser applications or documents into a CSV file or Excel Spread sheet.
· Interacted with different mail services such as POP3, OUTLOOK and IMAP to get the mail messages into folder.
· Interacted with the different send services of mail to send automatic mails and audit logs regarding the task completion.
· Handled exceptions using Try-Catch activity.
· Image based, and Text automation are used in Virtual Environments, for interacting with the application.
· Handled the Execution of project in UiPath Robot.
· Deployed the process in UiPath Orchestrator and scheduled their execution.
· Used Queues to collect information from orchestrator to perform additional tasks.
· Reviewed all test cases and test scripts for quality and identified additional areas to review.
· Trained developers and quality assurance team members in automation programs and processes.
· Inspected equipment, assessed functionality and optimized controls.
· Developed next generation integration platform for internal applications.
· Created proofs of concept for innovative new solutions.
RPA Analyst, 07/2019 to 03/2020 
US Foods – Tempe, AZ
· Develop automation processes as per the Technical Design Document (TDD) to meet the defined requirements.
· Created workflows using UiPath Studio with Basic recorder, Web recorder and Activities to automate business requirements.
· Good understanding and experience using Microsoft Office, including the ability to read Excel macros to translate them to RPA solutions and/or integrations.
· Identify and communicate the technical infrastructure requirements to design RPA process solutions in accordance with standard RPA design principles and conventions.
· Develop automation processes as per the Technical Design Document (TDD) to meet the defined requirements.
· Making Solution Design Documents. Developing processes using UiPath Robotics automation tool. Impact analysis of different Project work requests on UiPath processes.
· Solid design, coding, testing and maintaining the RPA's (Robot's).
· Responsible for the successful implementation and sustainment of the RPA Program.
· Participate online meetings to demonstrate the capabilities of RPA for on-going projects and potential clients.
· Performed feasibility analysis for RPA automation for insurance claims process.
· Experience in Work queues configuration, monitoring and Internal UiPath Work Queue Actions.
· Extensively worked on debugging applications for fixing bugs and Production support.
· Involved in bulk mail sending as batch and developed RPA.
· Proactively designed RPA Tasks as per application and business requirements
· Efficiently handled monitoring and troubleshooting the UiPath environment through Orchestrator.
· Used HTML, Java Script, CSS to make the view and VB script to perform the tasks.
[bookmark: _heading=h.gjdgxs]RPA Developer, 06/2016 to 06/2019 
McKesson Medical Surgical – Richmond, VA
· Worked with the Project Manager's and Technical Business Analysts in identifying and defining the requirements.
· Developed and configured automation processes as per the technical design document (TDD) to meet the defined requirements.
·  Customized the existing automations and added the new business requirements for existing applications. Expertise in working on Proof of Concept of various new processes.
· Created Bots in UiPath for Automation process for Front Office and back-office process areas involving web, mainframe, and windows-based applications.
· Automating user actions performed through interactions with thick clients - Browser, PDF, MS Excel, MS Word, and other windows applications.
· Automating user actions performed with SAP, Mainframes and Citrix based applications.
· Worked on Commands (Database, Email Automation, Excel, Files/Folders, FTP, Send Hotkeys, If, Loop, printers) to meet the business process.
· Worked on different concepts in UiPath such as Excel automation, Database automation, Error management, PDF integration and Data extraction.
· Created reusable packages (NUGET) and integrated with UiPath to achieve process automation.
· Innovatively integrated the advanced features of automation tools like ABBYY and Kofax for OCR, Computer vision activities and improved the performance using UiPath.
· Automated tasks using orchestrator and Scheduled tasks to repeat as per requirements using UiPath.
· Used multi bot architecture in orchestrator to run single process in multiple/bot and machines.
· Achieved a robust error-free development by using Reframe work to handle business exceptions, system exceptions in UiPath.
· Extensively worked on debugging applications for fixing bugs and Production support.
· Created detailed test plans for system integration testing phases of the projects.
.NET Developer, 07/2012 to 05/2015
Amtex – Hyderabad, Telangana
·  Involved in designing sequence diagrams, class diagrams and database design.
· Handled the project individually with the co-ordination of tech lead.
· Involved in gathering project requirements and documenting design specifications.
· Involved in migration of the code from ASP to ASP.Net web application.
· Involved in the design and development of an Interface Tool using ASP.NET, C# and SQL Server
· Organized several sessions with the business team, gathered business requirements and developed the detailed functional requirements.
· Developed web pages and C# code using Visual Studio.Net framework and presented several. 
·  User Interface. Prototypes and presented it to the Business.
· Involved in solving technical queries and complex business requirements as per Change Requests.
·  Involved in Technical Support of delivered application to client and solving the problems and help clients.
·  Interaction with client regarding the changes and enhancements of the project.
· Contributed to coding during development and maintenance phase.
·  Prepared test cases and tested the application.
·  Developed Web pages using ASP.NET and Visual Studio 2010.
·  Implemented Consumed WCF Services from both Windows forms and ASP. NET web applications.
·  Used JavaScript for client-side & user input validations.
·  Developed stored procedures, Triggers and used them in business components.
·  Developed various user components in C#.
·  Used ADO.NET in connecting to Data Access management.
·  Wrote stored procedures, Triggers, Views in SQL Server 2008, 2012.
·  Developed and consumed WCF Services to achieve Service Oriented Architecture (SOA) and communication between heterogeneous applications.
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